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Abstract 
Access to justice in the United States remains structurally constrained by high 

legal costs, procedural complexity, and unequal distribution of legal services. 

The emergence of Software-as-a-Service (SaaS) legal platforms introduces a 

scalable digital model capable of reducing transactional costs and expanding 

procedural accessibility. This article analyzes how SaaS 

architectures—characterized by multi-tenancy, standardized workflows, 

automation, and subscription-based delivery—reconfigure legal service 

provision and mitigate economic barriers within the American legal system. 

Drawing from contemporary scholarship on digital transformation of justice, 

online courts, legal innovation ecosystems, and socio-legal implications of 

artificial intelligence, the study examines both the structural opportunities and 

governance risks associated with “Justice as a Service” models. The analysis 

demonstrates that SaaS-based legal infrastructures can contribute to 

substantive access to justice when supported by institutional adaptation, 

regulatory safeguards, and digital inclusion policies. 
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Access to justice has long been recognized as a fundamental component of 

democratic governance. In the United States, however, structural barriers 

persist, particularly in civil litigation contexts where legal representation costs 

frequently exceed the financial capacity of low- and middle-income individuals. 

The justice gap is not merely procedural but economic, reflecting high 

transaction costs, professional intermediation structures, and limited scalability 

of traditional legal services. Recent scholarship identifies digital transformation 

as a critical driver of structural change within legal systems, particularly through 

the integration of lawtech and legaltech ecosystems [1]. 

SaaS-based legal platforms represent a specific technological and 

organizational configuration within this broader transformation. Unlike generic 

digitization initiatives, SaaS architectures rely on centralized cloud 

infrastructure, multi-tenant environments, standardized service modules, and 

subscription-based access models. These features enable automation of 

repetitive legal functions such as document assembly, case intake, compliance 

monitoring, and dispute resolution workflows. Prescott demonstrates that 

structured digital platforms in state courts reduce procedural errors and 

streamline filing processes, particularly for self-represented litigants [2]. Such 

platform-based infrastructures reduce administrative overhead and lower 

marginal service costs, thereby addressing one of the primary economic 

barriers to justice. 

The emergence of online courts further illustrates the operational implications of 

SaaS logic in judicial systems. Villagrán describes online adjudication 

environments as institutional redesign mechanisms capable of reducing 

litigation costs and expanding remote participation [3]. Similarly, Sourdin, Li, and 



McNamara observe that digital court innovations implemented during systemic 

crises accelerated institutional adaptation while maintaining procedural 

continuity [4]. These developments suggest that SaaS-enabled environments 

are not merely technological add-ons but structural mechanisms that alter 

service delivery paradigms. 

The concept of “Justice as a Service” formalizes this shift toward modular and 

scalable legal infrastructures. Fantozzi et al. frame justice delivery within 

service-oriented architectures that distribute functionalities through 

interoperable digital modules [5]. This model contrasts with traditional 

firm-centric legal provision, which depends heavily on billable-hour structures 

and individualized professional mediation. By automating standardized 

processes and leveraging economies of scale, SaaS platforms reduce fixed 

costs and facilitate broader participation in legal processes. 

Legal technology scholarship also emphasizes the market-level implications of 

disruptive digital infrastructures. Qian et al. argue that legal innovation 

ecosystems foster competitive restructuring and reduce entry barriers within 

legal markets [6]. Zghama highlights the economic dimension of justice 

digitalization, noting its capacity to stimulate innovation while altering 

professional roles [7]. In the American context, where legal service pricing 

reflects high structural overhead and regulatory fragmentation, SaaS-based 

models offer a mechanism for cost compression without necessarily 

compromising procedural safeguards. 

However, the democratizing potential of SaaS platforms must be evaluated 

within a socio-legal framework. The integration of artificial intelligence into 

justice systems introduces ethical and governance challenges. The socio-legal 

analysis presented in Law and World underscores risks related to algorithmic 

opacity and unequal data representation [8]. Kazi similarly identifies 

vulnerabilities concerning cybersecurity, data protection, and regulatory 

oversight within digital legal ecosystems [9]. These concerns are particularly 

salient in the decentralized American judicial structure, where inconsistent 

regulatory standards may produce uneven implementation. 



Comparative scholarship further indicates that digital transformation alone does 

not guarantee equitable outcomes. Kirsiene et al. emphasize that institutional 

adaptability and professional training are essential for effective integration of 

digital legal services [10]. Ter Voert, Pivaty, and Marique argue that access to 

justice in the digital era depends on governance mechanisms capable of 

mitigating digital exclusion [11]. Djuraev et al. reinforce that digitization reforms 

must be embedded within coherent legal frameworks to achieve sustainable 

impact [12]. Borges et al. conceptualize this process as a multidimensional 

transformation involving regulatory, cultural, and technological alignment [1]. 

The American legal system presents both opportunities and structural 

constraints for SaaS-driven democratization. Federalism enables localized 

experimentation with online dispute resolution and electronic filing systems, yet 

disparities in funding and technological infrastructure may perpetuate 

geographic inequities. Systematic reviews of judicial reform strategies indicate 

that coordinated policy frameworks are necessary to ensure equitable 

implementation of digital access mechanisms [13]. 



 
Figure 1. Impact of SaaS on Legal Service Provision 
Source: Created by author. 

Ultimately, SaaS-based legal platforms possess the structural capacity to 

reduce economic barriers by lowering transaction costs, standardizing 

workflows, and expanding remote accessibility. Their contribution to substantive 

access to justice, however, depends on regulatory oversight, digital literacy 

policies, and safeguards against algorithmic bias. The transition toward “Justice 

as a Service” represents not merely technological modernization but an 

institutional reconfiguration of legal service delivery. When embedded within 

coherent governance structures, SaaS infrastructures can function as 

instruments of democratization rather than vectors of new inequalities. 
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